s " M s U N G SERVICE GUIDES

E918 ERROR CODE
Tech Support (888)-699-6067 7am to 6pm CST (M-F)

Revision Date: 12/16/2024
Subject: E918 Error Code

Models: CHILLER

Title: Pump Interlock Malfunction

Troubleshooting Steps

1. Make sure the pump is operating

2. Verify that there is a closed connection attached on the dry contact at terminals 7 and 8 on the B-
terminal block. There must be a closed connection when pump is running

3. Test device they have connected to verify pump operation. This device is field supplied. Examples of
field supplied connections: flow switch, current transformer or pump interlock
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Proper Personal Protective Equipment (PPE) Required. These photos may not represent your exact system.
For use by Samsung HVAC Trained & Licensed Service Providers Only. www.SamsungHVAC.com
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