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Revision Date: 12/16/2024 

Subject: E913 Error Code 

Models: CHILLER 

Title: Water Flow Switch Error 

 

Issue 

System will not restart because "Water flow switch error" has been detected 6 times.   

 

Troubleshooting Steps 

1. Make sure the water circulating pump is running 

2. Check pressure drop across heat exchanger and verify proper gallons per minute (GPM) are flowing through 
heat exchanger. Refer to Technical Data Book (TDB) for pressure drop charts  
 Hyperlink to Chiller TDB 

3. Verify there are no flow control valves, isolation valves or bypass valves closed. 

4. Verify is strainer is clear. 

5. After verifying proper water flow, locate and test pressure transducers for inlet and outlet of heat exchanger 
located on the hydro board utilizing transducer charts below. 
 

 

Molex pin connections 

Low Pressure Chart High Pressure Chart 

http://www.samsunghvac.com/
https://s3.amazonaws.com/samsung-files/Tech_Files/DVM/DVM+S/Technical+Data+Books/Outdoor+Units/DVM+Chiller/%5bTDB%5d+DVM+Chiller+for+NA+(R410A+60Hz+HP)_Ver.1.7B_letter+size_10152021_r1.pdf

