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Revision Date: 1/24/2025 

Subject:  E401 Error Code 

Models:  FJM 

Title: Outdoor Freezing Detection 

 

Troubleshooting Steps:   

1. Ensure EVA thermistors are installed correctly on each copper line jacket and plugged in 

properly on PCB. 

2. Power off unit for a minimum of 15-20 minutes before continuing to next step. 

3. Remove thermistor harness, Ohm the sensor and compare it to the resistance chart on page 2. 

4. Replace thermistor harness if reading incorrectly. 

5. If thermistors are reading correctly, check refrigerant levels. 

6. If refrigerant levels are accurate, replace PCB. 
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See the Video showing this 

troubleshooting technique. Click 

the icon below: 
 

http://www.samsunghvac.com/
https://www.youtube.com/watch?v=JaX2G3F8eDU&list=PL8R0uNiC20IoQ8xW215oBW5fa7BHQ8A_y&t=0s&index=22%20
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