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E321 ERROR CODE
Tech Support (888)-699-6067 7am to 6pm CST (M-F)

Revision Date: 12/10/2024
Subject: E321 Error Code

Models: DVM, CHILLER, WATER
Title: EVI EEV Inlet Sensor is Open or Short

Troubleshooting Steps

1. Locate the EVI EEV Inlet sensor on the outdoor unit at CN44 on the Main PCB.

2. Ohmthe sensor and compare it to the resistance chart below. If the sensor is out of range,
replace the sensor.

3. If the sensor tests within range, replace the Main PCB on which the
sensor is connected.
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Always refer to wiring diagram for specific model.
Use the link below for a model search and see the technical data book for the wiring diagram.

https://www.samsunghvac.com/downloads

Proper Personal Protective Equipment (PPE) Required. These photos may not represent your exact system.
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