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Revision Date: 12/12/2024 

Subject: E231 Error Code 

Models: DVM, ECO, CAC, RAC, FJM, WATER, CHILLER 

Title: Condenser Outlet Sensor (COND_OUT) is Open or Short 

 

Troubleshooting Steps 

1. Locate the ambient sensor on the outdoor unit 

2. Ohm the sensor and compare it to the resistance chart below.  If the sensor is out of range, replace the 

sensor.  

3. If the sensor is in range, replace the board on which the sensor is connected. 

 

  

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Always refer to wiring diagram for specific 
model. 

Use the link below for a model search and 
see the technical data book for the wiring 
diagram. 
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